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DIRECTOR’S MESSAGE

This past month has been an exciting one for the Utah Hotel
& Lodging Association. For a lot of businesses, the summer
months bring a slower pace and lots of vacations. Not
around here. We have been busy doing exciting things for
the hotel industry in Utah.

This summer has been marked by a new energy in the
association surrounding our Summer Webinar Series. We
are now several weeks in and people are starting to get the
hang of the meetings. The speakers and presenters have
been fantastic. | have learned a tremendous amount about
issues like healthcare reform, web based marketing, social
media outlets and much more.  Those who have
participated have found it well worth the thirty or forty
minutes that is costs them.

Last week | attended the American Hotel & Lodging
Association Summer Conference. It was great to meet with
many of the leaders of our industry. The feeling there was
different from the last conference; there was tremendous
optimism and excitement about the coming months. Almost
all of the economists that presented said that we should be
able to expect a pretty good summer. | hope that your
property is prepared to capture some of the growth.

| believe the following months will be even more exciting,
and | can’t wait to get started.
Michael Johnson
Executive Director
Utah Hotel & Lodging Association

SUMMER WEBINAR SERIES

UH&LA has had several presentations so far this
summer, and believes the Summer Webinar Series
iS a success.

Our presenters have shared their knowledge and
experience with us and our participants. Attendees
have learned about social media and the
advantages of marketing on a social site. They
have learned about benefits of email campaigns
and online meetings. Much has been taught, and it
has been a rewarding experience. We look forward
to many similar events in the future.

Here’s our schedule for the next few weeks:

Six Star Solutions "Customer Service"
Wednesday, June 30
Serta Mattress "Bedding Technology"
Wednesday, July 7
Fluid Studios “Social Media Strategies”
Wednesday, July 14
Process Point "PC/ Compliance”
Wednesday, July 21

Be a part of this interactive and exciting event.
Check your emails for information on how to sign
up for the Summer Webinar Series!

Director’s Message »1
Summer Webinar Series »1
Hotel Review Opportunity »2
New Members »2

Partner Highlight - GBS Benefits »2



June 2010
%Iltah Hotel& Lodging

ASSOCIATION

Hotel Review Opportunity

Hotel and property reviews are now available for UH&LA members. After a New A"ied
short stay at your property we will place your hotel in the spotlight with a Members in June:
review that emphasizes what makes your hotel the best destination for your

clients.

Utah Logos Inc.

Pictures and location-specific information provide our readers with the Swank Audio Visuals
confidence they need to book the best vacation possible. We supply

= == reliable information that our audience trusts and values. Clients

want to read reviews written by real people, and that is what we
provide to our members.

Reviews are posted on our blog “Travel Utah”
(www.travelutahhotels.blogspot.com) available for anyone to
access. UH&LA's blog merges professional hotel reviews with
the sense of a friendly blog for easy user access.

Users can search for hotels by city, travel type, or activity to find the perfect fit for them. Beautiful color
photos and detailed reviews will emphasize your property’s unique features and target your specific
clientele.

Clients visit our blog while planning their vacation; what they find is real-life perspective and travel
experience. Each month we add more reviews so visitors can find out more about UH&LA member
properties. Take advantage of this member benefit and increase your image, clientele and property
standing.

Contact UH&LA for more information at (801) 359-0104 or uhlamail@gmail.com.

Travel Utah

Some of Utah's best hotels and inns.

June Partner Highlight — GBS Benefits

GBS Benefits has been providing excellent service for their clients for the past 21 years. GBS Benefits works with their
clients to fit their products specifically to the client. All their agents are licensed to offer disability, health and life insurance.
GBS offers a variety of products from dental and health plans, vision and long-term care plans, to 401(k) retirement plans.
They help make your employees have the best work environment possible. GBS wants your employees to be happy, and



http://www.gbsbenefits.com/
mailto:uhlamail@gmail.com

